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Abstract

The Impact of Implementing Enterprise Resource Planning (ERP) System

on the Competitive Advantages Of Pharmaceutical Industrial Companies

By: Rana Mosa AlKinani
Supervised by:

Dr. Khalid Abu Alathem

This study aimed to determine the impact of implementing Enterprise Resource
Planning system (ERP) on the competitive advantages of medicine industrial

companies in Jordan.

In order to achieve this objective, the researcher has developed a questioner and
then distributed it on (155) managers and heads of Depts., and section heads

pharmaceutical industrial companies in Jordan.
The advantages of the research: as the following :

- The impact of managing the supply chain in the implementing enter price resource
planning system (ERP) on the competitive advantages of Pharmaceutical industrial
companies in Jordan was mediate with an average of (3.52) and a percentage of
(70.59%).

- The impact of implementing enterprise resource planning system (ERP) on the
competitive advantages of Pharmaceutical industrial companies in Jordan was

mediate with an average of (3.36) and a percentage of (72.74%).

- The impact of implementing enterprise resource planning system (ERP) was high
with an average of (3.84) and a percentage of (79.90%)
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- The impact of data analysis in the implementing enterprise resource planning system

(ERP) was high with an average of (3.77) and a percentage of (75.54%).

An impact of statistical evidence was found on the level (a=0.05) in order to establish
the implementing enterprise resource planning system (ERP) on the costs, quality,
flexibility and creation in Pharmaceutical industrial companies in Jordan.

The recommendations of the study:

1- The Pharmaceutical companies must continue in establishing an implementing
enterprise resource planning system (ERP), and working hard to develop it

continuously in a way agree with the needs of the market place.

2- Developing databases that are specialized in materials, human resources an
suppliers in the implementing enterprise resource planning system (ERP). Because

these bases feed the organization process and analyzing the resources needs.
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